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Interpersonal Conflict and Safety Work Behavior:
The Multiple Mediation Effects of Anger and Revenge Motivation

HU Junyan '?, ZHANG Qingxia ', WANG Haifeng *
(1 School of Management, Lanzhou University, Lanzhou 730000,
2 College of Social Development and Public Administration, Northwest Normal University, Lanzhou  730070)

Abstract

The present study aimed to investigate the relationship between interpersonal conflict and safety work behavior, and the
potential mediation effects of anger and revenge motivation. We used time-lagged data collection and supervisor-subordinate
matched dyads to conduct two waves of surveys. The results indicated interpersonal conflict exerted significant negative influence on
safety work behavior. Interpersonal conflict impeded safety work behavior through triggering anger emotion. In addition,
interpersonal conflict negatively affected safety work behavior by enhancing revenge motivation. Furthermore, anger and revenge

motivation played multiple mediation roles between interpersonal conflict and safety work behavior.

Key words interpersonal conflict, safety work behavior, anger, revenge motivation.
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